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How to add photos to the UH MyChart app

1. Open MyChart app
on phone

MyChart = Epic # Switch organizations

0
University Hospitals
MyChart

E‘i‘] Log in with Face ID

Qr log in with Username and Password

@ &
Need help? Sign up

@ UH Home

e Pay as Guest

4. Choose Aska
medical question

What would you like to do?

Ask a medical

question

You have a simple
medical question that
doesn't require an
immediate response.

=

smma Schedule an
= appointment
Request or schedule an
appointment with a -
member of your care
team from the Scheduling
activity.

2. Clickon Message Center

12:35
< App Store

E gu"mm‘y w
Hospitals wm

Welcome, Regina! ©

= X

o LTE (0

Visits Message Center
Test Results UH Home
Medications Letters

5. Click Next after

reading disclaimer

Messaging Disclaimer
Do not send messages for urgent

medical concerns.

Please dial 911 or visit your nearest
emergency room if you are experiencing
an urgent medical need.

Message responses may take up to 2
business days.

3. Select Send a Message

e Message Center :

®, Conversations v

Q Search conversations

Showing 0 of 0

There are no conversations
in this folder.

Send a message

6. Choose Non-Urgent
Medical Question
e Medical question :

What type of medical
question?

Non-Urgent Medical

Question

Prescription Question >
Test Results Question N

Visit Follow-Up Question
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7. Choose who you want

to send photos to

e Non-Urgent Medical Question :

Whose office do you want
to contact?

.ﬁ Your message may be seen
by your doctor and their care
team.

Bethany Rohr

Data Conversion

Previous appointment on e
09/27/2022

Heidi Goodwin

@ Jirat Chenbhanich

9. Attach up to 3 photos from
photo library or take a photo

12:42
« App Store

Back Qe |V Close

al = -

0 Non-Urgent Medical Question @

To @ Office of Heidi Goodwin

Call 911if you have an eme... Learn more

* Subject
Photos of rash

* Enter your message...

Photo Library

Take Photo
or Video

Choose File =

-@f @ Send &

8. Type a subject, then
click the paperclip icon

To @ Office of Heidi Goodwin

* Subject
Photos of rash

* Enter your message...

© Draft saved

_@f Send &

10. Type your message,
then click Send

1:45 wl s
Back  Tuwme |YEX  Close
e Non-Urgent Medical Question :

To @ Office of Heidi Goodwin

Call 911 if you have an eme... Learn more

* Subject
Photos of rash

* Enter your message...
Please let me know what you think
of my rash.

© Draft saved
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