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Services we 
provide

Who can help Ways they can help For more info

Cancer 
Information

•  Cancer Information 
Service line

•  Learning Resource 
Center 

•  Answer questions about cancer
•  Provide books and information

about cancer
•  Perform searches on health topics

•  Call or visit the Learning 
Resource Center 
216-286-4636

•  Located at main campus of 
UH Seidman Cancer Center
–open to all patients

•  Call the Cancer 
Information Service line
1-800-641-2422

Symptom 
Management 

Supportive Care 

Palliative Care

•  Talk with you about your values,
goals for care & treatment choices

•  Provide added support to help
manage:
– Pain
– Fatigue (feeling tired)
– Shortness of breath
– Depression
– Anxiety (worry)
– Loss of appetite
– Problems sleeping
– Constipation
– Nausea/Vomiting

•  Speak with your
doctor or nurse

Coping and 
Emotional 
Support

•  Social workers
•  Supportive

oncology team
•  Psychiatrists
•  Inpatient Palliative Care

team (for patients in the
hospital)

•  Talk with you and your family
about your concerns, worries
or upset feelings

•  Provide the support you need
•  Address concerns about sexuality,

self-image and/or changes in
family roles

•  Speak with your
doctor or nurse

Help with 
Day-to-Day 
Needs

•  Social workers •  Counseling and talking about
your concerns

•  Referrals to local resources
•  Support for children dealing

with the illness of a parent
or grandparent

•  Speak with your
doctor or nurse

Ways We Can Help

• Supportive oncology/
Palliative care team
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Services we 
provide

Who can help Ways they can help For more info

Diet and 
Nutrition Support 

•  Dietitians •  Answer your diet questions
•  Help you choose the best food and

drinks during and after treatment

•  Speak with your
doctor or nurse

Billing Questions •   Financial counselors •  Answer your billing questions
•  Discuss our financial aid programs

•  Call 1-866-771-7266

Discharge 
Planning

•  Care coordinators
•  Case managers
•  Social workers (inpatient)

•  Make plans for extra care and
items you may need at home once
you leave the hospital

•  Work with your insurance
company during your hospital stay

•  Speak with the doctor
or nurse caring for
you in the hospital

Cancer Rehab •  Occupational therapists
•  Physical therapists
•  Speech therapists
•  Physical medicine and

rehabilitation doctors

•  Use exercise and activity to help
regain your strength and movement

•  Suggest ways to avoid falls
and injuries

•  Manage the effects of lymphedema

•  Speak with your
doctor or nurse

• Visit uhhospitals.org/
cancerrehab

Art Therapy  •  Art therapist •  Provide ways to reduce pain and
stress, express your feelings and
help you cope

•  Work with you and/or your family

•  Call 216-844-5432

Music Therapy •  Music therapists

•  Provide ways to reduce pain
and stress, express your
feelings and help you cope

•  Call 216-844-1504Pet Pals •  Pet Pals volunteers

Spiritual Care • Spiritual care coordinator
•   Clergy

•  Talk with you about your faith
or spirituality

•  Offer prayer, listening and
scripture reading

•  Call 216-286-3871
or

•  Speak with your
doctor or nurse

Ways We Can Help

•  Speak with your
doctor, nurse or
social worker

•  Answer questions and help you
complete a Living Will and/or
Healthcare Power of Attorney

• Social workers

Integrative 
Oncology 

•  Provide ways to reduce pain
and stress, express your
feelings and help you cope

• Doctor
• Acupuncturists
• Massage Therapists

•  Speak with your
doctor or nurse

Help with 
Advance 
Directives 

Fertility resources • Oncofertility navigator •  Provide resources about fertility
options and resources

•  Call 216-844-5432
to learn more
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Looking for Information? 

Our patient education office can help get you free information about: 

Cancer 

• New diagnosis • Genetic testing

• Metastatic cancer • Clinical trials

Caregiver Support 

• When Someone You Love is Being Treated for Cancer

• Caring for the Person with Cancer

• Talking with Children about Cancer

• When Your Parent has Cancer

Self-Care 

• Eating Well

• Stress Management

To Contact our Patient Education Office 

• Quitting smoking

• Mindfulness

Call the Cancer Information Service Line at 216-844-5432 or email 

cancerINFO@uhhospitals.org 

Visit the Leaming Resource Center on the first floor, past check-in Desk C, 

at University Hospitals Seidman Cancer Center at Cleveland Medical Center. 

We can send items to patients seen at any of our cancer center sites. 
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Trusted Websites for Cancer Information 

These websites can help you find cancer info online. Always talk with 

your doctor, nurse, or social worker if you have any questions or concerns. 

American Cancer Society 

cancer .org 

National Center for Complementary 

and Alternative Medicine 

nccam.nih.gov 

National Cancer Institute (NCI) 

cancer.gov 

Cancer.Net 

Sponsored by the American Society 

of Clinical Oncology (ASCO). 
cancer.net 

Other Websites for Online Searches 
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• National Institute on Aging - nia.nih.gov/health

Offers information on many health topics

• Medical Library Association - mla.org - click on For Patients

Tips for finding health info online

• MedlinePlus - medlineplus.gov

A service from the National Library of Medicine

















Call your doctor, nurse, social worker or 

mental health counselor right away if you: 

• Have anxiety or panic that doesn't go away,
gets worse or cannot be controlled

• Feel down, depressed or like you can't cope

• Feel that you are helpless or hopeless, or that life has no meaning

• Lose interest in hobbies, things you used to enjoy or being with 

family or friends

• Have a loss of appetite or no interest in eating

• Cry for long periods of time, or many times each day

• Have sleep problems, either sleeping too much or too little

• Have changes in your energy level

• Think often about death and dying 

• Have depression that gets worse or comes back after getting better

Go to the nearest Emergency Room or call 911 right away if you: 

16 

• Have thoughts or plans of harming yourself or someone else

• Make plans or take actions to kill yourself

• Have chest pain, problems breathing or a rapid heart rate

To reach the National Suicide Prevention Lifeline, 

call or text 988 or chat online at www.988lifeline.org 



UH Connor Whole Health 

The mission of the UH Connor Whole Health is to help people achieve 

optimal health. They offer therapies and services that work alongside 

traditional medical therapies to touch and heal the mind, body, and spirit. 

To learn more, call 216-285-4070 or visit uhhospitals.org/connor 

Most services listed below are self-pay. The UH Connor Whole Health 

staff can provide more details about the cost of these services. 

• Acupuncture

• Art and Music Therapy

• Chiropractic

• Guided Imagery

• Integrative Medicine Consultation

• Massage Therapy

• Mind-Body Wellness

• Yoga
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To learn more about clinical trials 

20 

► Speak with your doctor or nurse.

► Call

• Our Cancer Information Service Line at

1-800-641-2422

• The National Cancer Institute at 1-800-4CANCER. 
They can search their national clinical trials database 
for you. This is a free service.

► Visit

• clinicaltrials.uhseidman.org 

• The National Cancer Institute website at cancer .gov

► Read

Taking Part in Cancer Treatment Research Studies by the 

National Cancer Institute.

For a free copy, call 216-844-5432.
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